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S UM M AR Y

DevOps and MLOps engineer with 7+ years across cloud, Kubernetes and AI platforms, currently leading the DevOps team at CoreOps.ai.
Delivers production infrastructure for enterprise clients including EY (DigiGST 2.0), Panasonic Life Solutions and Yondr (data centres),
and runs the company's AWS, Azure and GCP estate for its AI products.

Combines hands-on engineering (AKS, Apache Pulsar, CI/CD, observability, performance tuning) with client-facing work: pre-sales
solutioning, RFP responses, proposals and effort estimates, and technology-partner relationships with AWS, Red Hat and Oracle.

C OR E  S K I L L S

Cloud AWS (EC2, S3, RDS, IAM, VPC, Route 53, WAF, KMS, CloudWatch), Azure (AKS, VMs, Data Factory, RBAC), GCP,
Cloudflare

Containers Kubernetes (CKA), AKS, Helm, Docker, StatefulSets, HPA and autoscaling

CI/CD & IaC Jenkins, Azure DevOps, GitHub, Bitbucket, Terraform, SonarQube, Git branching and PR governance

MLOps & AI End-to-end MLOps platforms, model deployment pipelines, NVIDIA multi-GPU servers, LLM platforms (Claude, AWS
Bedrock)

Messaging & data Apache Pulsar, MySQL, MongoDB, SQL Server, database migration and parity

Observability Prometheus, Grafana, CloudWatch, Sumo Logic, PRTG, Kibana

Security & FinOps Incident response and RCA, SOC 2, CyberArk PAM, FortiGate, TLS, JWT auth; rightsizing, Savings Plans, budgets and
cost governance

Platforms Microsoft 365 administration and tenant migration, Linux (RHEL, Ubuntu), Nginx, Apache, IIS

Client & team Pre-sales solutioning, RFP responses, proposals and effort estimation, partner management, team leadership

E XP E R I E NC E

CoreOps.ai, Noida | Senior DevOps & MLOps Engineer, DevOps Team Lead Dec 2024 to Present

Client: EY | DigiGST 2.0, GST compliance platform
Designed and documented the Apache Pulsar messaging platform on Azure Kubernetes Service: Helm-based deployment, ZooKeeper
StatefulSets, TLS via cert-manager, JWT authentication and automated sink configuration.
Tuned the AMS messaging service through EY performance testing: error-free throughput rose from about 450 to 820 TPS, over 20× the
expected production peak of 37.75 TPS.
Fixed pod scheduling by right-sizing CPU and memory requests, so auto-scaled pods took traffic and Consumer API failures fell from
100% to zero.
Traced node-level CPU saturation in Grafana to Pulsar and AMS sharing one node pool; proposed dedicated AKS node pools to reach
the 5,000 TPS target.

Client: Panasonic Life Solutions India | ERP (AX) modernisation
Built production and UAT mirroring servers with Nginx and mapped legacy AX APIs to new endpoints on the API gateway.
Delivered NBFC partner integrations (e.g. Home Credit / PartnerConnect): firewall routing, traffic-flow design and joint testing with
client network teams.
Planned and ran production database parity, backup/restore and Azure Data Factory migration in overnight change windows, with
cutover testing against SAP, Salesforce and Prism.
Led an AWS FinOps assessment across two AWS accounts; ran the workshops and delivered Savings Plan, rightsizing and scheduling
recommendations.
Worked within enterprise controls: CyberArk privileged access, Citrix VDI, patching windows and ITSM change management.

Client: NM India (NürnbergMesse) | delivery and pre-sales
Managed hosting of the N-Gage application through UAT validation and production cutover; enforced PR-based release governance
for the vendor team.
Authored the Phase-1 Enterprise Data Foundation & BI proposal and effort estimate, including marketing automation, Tally and Keka
HRMS integrations.

Pre-sales and partnerships
Pre-sales team member: reviewed RFPs, sized cloud infrastructure and prepared technical and commercial inputs for government and
enterprise bids, including AI-based G2C services and AI vendor empanelment.
Technical lead for CoreOps.ai’s AWS, Red Hat and SUSE partnerships: AWS Partner Central opportunities, landing-zone designs and
partner-tier requirements; Red Hat OpenShift / OpenShift Virtualization deal registrations; SUSE partner onboarding. Technical point
of contact for bid submissions and client presentations.

mailto:rathorethechamp@gmail.com
https://kuldeep.co.in/
https://www.linkedin.com/in/kuldeep-devops/


Scoped new engagements such as an on-prem SAP S/4HANA feasibility assessment (HPE ProLiant, KVM on RHEL for SAP) and CI/CD
migration proposals.

Platform, cloud governance and team leadership
Lead the DevOps team: assign and review work, send weekly reports to leadership, interview candidates and drive AWS certifications
for the partner tier.
Designed, built and launched AgentCORE, an end-to-end MLOps platform to build, train, deploy and monitor AI agents, with staging,
UAT and production, Jenkins CI/CD, SonarQube quality gates and Prometheus/Grafana monitoring.
Govern costs across AWS, Azure and GCP: budget guardrails, rightsizing (including the AgentCORE production VM), decommissioning
unused Cloud SQL and securing an AWS billing waiver.
Led incident response on a compromised UAT server: forensic root-cause analysis, rebuild from a hardened production clone and
vendor remediation.
Administer Microsoft 365, Azure access control and DNS; led the Microsoft 365 tenant migration cutover. Automated backups, log
rotation and provisioning with Bash and Python, cutting manual effort by over 50%.

Podtech India Pvt Ltd, Gurgaon | DevOps & MLOps Engineer May 2022 to Nov 2024

Project: LifeSafety.AI | machine learning in production
Architected the end-to-end MLOps infrastructure that took LifeSafety.AI's machine learning models from development into
production.
Automated the image-processing pipeline and model deployment with Jenkins, cutting manual intervention by 80%.
Managed and optimised NVIDIA multi-GPU training servers, speeding up model training by 25%.
Built real-time Prometheus and Grafana dashboards for model, pipeline and infrastructure health, working daily with data scientists
and AI engineers.

Client: Yondr | DCIM (data centre infrastructure management) platform
Migrated CI/CD from Bitbucket and Jenkins to Azure DevOps, improving pipeline efficiency by 40% and reducing deployment errors.
Containerised legacy applications with Docker, cutting deployment time by 50% and improving resource utilisation.
Designed PRTG and Grafana monitoring that reduced downtime by 30% and sustained 99.9% uptime.
Integrated SonarQube quality gates into CI/CD, reducing technical debt by 20%; ran QA and production deployments across multiple
sites.

Global IT Providers, Jaipur | Linux / Cloud Administrator Jun 2019 to May 2022

Led the team that achieved SOC 2 certification for critical applications by resolving 500+ security vulnerabilities.
Managed scalable AWS infrastructure: EC2, load balancers, S3, IAM, Route 53, AWS WAF, KMS, RDS and VPC.
Administered, tuned and hardened Apache, Nginx and IIS; managed MySQL, MongoDB and AWS RDS backups, optimisation and
troubleshooting.
Automated deployments, backups and log rotation with Bash and Python; monitored with CloudWatch and Sumo Logic.

P R OJ E C TS

FinOps Cloud Cost Platform | personal product, launching at finops.kuldeep.co.in
Designed and built a FinOps product for cloud cost visibility and optimisation, drawing on hands-on FinOps work for Panasonic and
CoreOps.ai.

C E R TI FI C ATI ONS

Claude Certified Architect, Foundations (Anthropic, valid to
Aug 2027)

AWS Certified Solutions Architect, Associate (AWS, valid to
May 2028)

CKA: Certified Kubernetes Administrator (The Linux
Foundation, valid to Jan 2027)

AWS Partner: Technical Accredited (AWS, 2026)

Red Hat Partner Program, Ready tier (Red Hat, 2026)

E D UC ATI ON

B.Tech, Electronics and Communication Engineering
Rajasthan Technical University, 2012 to 2016

L ANGUAGE S

English, Hindi, Gujarati
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